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Safedance for Kids™ Terms & Conditions (T&Cs)

Effective Date: 1 January 2026

Issued by: Australian Dance Council Ausdance (Qld) Inc (Ausdance Qld)
Contact Email: safedance(@ausdanceqgld.org.au

Contact Number: 0414 629 643

Website: ausdanceqld.org.au

IMPORTANT - PLEASE READ CAREFULLY

By registering, subscribing, or accessing the Safedance for Kids™ professional development
program, you confirm that you have read, understood, and agreed to the following Terms and
Conditions. Acceptance is confirmed by ticking the box during registration or clicking “I
agree.”

1. Definitions
For the purpose of these Terms and Conditions (T&Cs):

e Child (or Children) means an individual (or individuals) under 18 years of age.

e Organisation includes registered schools, studios or community groups.

o Participant refers to any individual or Organisation who registers for, accesses or uses
the Program or Resources.

e Personal Information means any information or opinion about an identified individual,
or an individual who is reasonably identifiable, whether the information or opinion is true
or not, and whether the information or opinion is recorded in a material form or not.

e Platform means the platform which the Program and Resources are delivered.

e Program refers to the Safedance for Kids™ online education course.

e Resources means all content, including all material made available through the Program
platform, which includes any templates, videos, lesson plans downloadable resources
aligned with the Australian Curriculum, branding, and any other material provided by
Ausdance QLD in relation to the Program.

2. Eligibility for Participation
A Participant is eligible to participate in the Program provided they are:

e A paid member of Ausdance QLD

e Dance studios, organisations, independent teachers or school educators working with
Children (i.e. under 18 years of age);

o the delivery of the Program will be conducted by individuals aged 18 or over; and

o the Participant holds all necessary permits, licenses, registrations or other authorisations
required by the relevant jurisdiction to deliver dance education to Children in their
jurisdiction.

Note 1: Safedance for Kids™ is an online education tool. Completion of the Program does

not constitute formal qualification or certification. Completion does not imply regulatory or
legal compliance, including in relation to teaching.
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Note 2: Child Safety Requirements

It is the Participant’s responsibility to ensure that the Participant working directly with
children must hold current Working with Children Check (WWCC) clearances as required
by Queensland law (or in the relevant jurisdiction of the Participant) and maintain
compliance with the National Principles for Child Safe Organisations and any relevant State
legislation

Note 3: Professional Standards

Participants must maintain appropriate professional standards and qualifications relevant to
their role in delivering dance education to children.

The Program is designed to align with the National Principles for Child Safe Organisations
and relevant State legislation, including the Child Safe Organisations Act 2024 (QId).
Completion of the Program does not constitute or guarantee compliance with these
frameworks, and Participants remain responsible for ensuring their own compliance with all
applicable child safety laws and standards.

3. Subscription, Payment and Refund Policy
3.1 Subscription Terms

e Access is granted for 12 months from the date of purchase and enrolment.
e Full payment is due at the time of registration.
e The program may be purchased annually to retain access to materials and updates.

3.2 Refunds
e Refund requests will be approved and granted provided the following conditions are met:

o atechnical issue with the Program Platform that prevents Participants access to the
platform which cannot be resolved for more than ten (10) business days (Issue
Period); and

o awritten refund request, which outlines a description of the issue and a proof of
purchase and payment, is submitted to safedance@ausdanceqld.org.au
within 15 business days after the Issue Period has lapsed.

e Refunds will not be approved and granted for:

o change of mind;
o dissatisfaction after access; or
o inability to complete the program within the 12 month period.

¢ Nothing in this section 3.2 limits your rights under Australian Consumer Law (ACL). If

the Program fails to meet consumer guarantees under the ACL, you may be entitled to a
refund or remedy regardless of the grounds listed above.
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3.3 Revocation of Access Upon Refund
If a refund request is approved and a refund is issued:

e access to all program content will be immediately revoked;

o the Participant and their organisation must delete any downloaded materials; and

o continued use, reproduction or distribution of materials after a refund will be a breach of
these T&Cs and may result in further action, including legal action.

3.4 Program Changes and Updates

e Minor updates and improvements will be provided at no additional cost to active
subscribers.

e Major upgrades (e.g., new modules such as additional content on disability and
inclusivity in dance, platform migration) may incur an additional fee, of which the
Participant will be notified in advance.

o Participants will be notified via email or platform announcement and may choose to opt
into enhanced features.

e Accessibility and Inclusion Ausdance QLD is committed to making the Program
accessible to Participants with disabilities. Reasonable adjustments will be made where
possible to ensure equal access to the Program Resources.

4. Use of Resources (Intellectual Property Rights)
All Resources provided are the intellectual property of Ausdance QLD and is protected
pursuant to the Australian copyright law, including the Copyright Act 1968 (Cth).

Participants must:

e use materials only within their own Organisation;
e not reproduce, republish, upload, post, transmit or share materials externally; and
o ensure all representatives and staff comply with this clause 4.

Unauthorised use of the Resources may result in:

o immediate suspension or termination of access to the Platform; or
o legal remedies including injunctive relief or damages.

5. Behaviour Expectations and Cultural Safety
Participants agree to engage respectfully with the Resources and uphold the principles of:

o child safety and wellbeing, including as outlined in the National Principles for Child
Safe Organisations as endorsed by the members of the Council of Australian
Governments (for more information, see Download the National Principles) and reporting
obligations under the relevant State law (see below Mandatory Reporting and Incident
Reporting);

o the Universal Principle for Cultural Safety, including the respectful engagement with
First Nations perspectives, voices, and protocols; and
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Examples of conduct that deviates from the above principles include, but are not limited to:
o misusing First Nations content without appropriate permission; and
o adapting and amending the Resources in ways that distort the original intent or safety

standards.

Ausdance QLD reserves the right to suspend or terminate access to a Participant if the
Participant is found in breach of any of the above principles.

Mandatory Reporting

Participants acknowledge their legal obligations regarding mandatory reporting of child abuse
and neglect as required under Queensland law and agree to comply with all applicable
reporting requirements.

Incident Reporting

Participants must immediately report any safety incidents, injuries or concerns arising from
the use of Program Resources to Ausdance QLD via the contact details provided in these
T&Cs.

6. Termination of Access

e Program access ends 12 months from the enrolment date, unless renewed in accordance
with section 3.1.
e Ausdance QLD may terminate access without notice and refund if the Participant:
o breaches the T&Cs;
o uses or distributes Program Resources externally without consent or in a way that
is inconsistent with these T&Cs; or
o isreported by the public, or is observed to have conducted, practices that are
reasonably considered to be unsafe, unethical or culturally inappropriate practices.
e Where remediation is possible, Ausdance QLD may give the Participant 7 days’ written
notice to remedy the breach. If the Participant is unable to remedy the breach in the time
specified in the notice, the Participant will lose access to Program Resources
immediately.
e For serious misconduct, termination will be immediate and without notice.

7. Disclaimer

e The Program is for professional development and educational purposes only and offers
educational guidance, and does not contain any legal advice.

o Participation does not guarantee compliance with legal or child protection standards.
While the Program is designed to assist Participants in delivering best-practice dance
education to Children, it is not intended as a program that completely ensures compliance
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8. Limitation of Liability and Indemnification

e To the maximum extent permitted by law, Ausdance QLD’s total liability to any
Participant for all claims arising from or relating to the Program, these T&Cs or the use of
Resources, whether in contract, tort or otherwise, will not exceed the amount paid by the
Participant for access to the Program.

e Ausdance QLD will not be liable for any indirect, incidental, special, consequential or
punitive damages, including but not limited to loss of profits, loss of data or business
interruption, even if Ausdance QLD has been advised of the possibility of such damages.

e The Participant agrees to indemnify Ausdance QLD, its directors, officers, employees and
agents from and against any and all claims, demands, losses, damages, costs and expenses
(including reasonable legal fees) arising from or relating to:

o the Participant’s use of the Program, Resources;

o the Participant’s breach of these T&Cs;

o the Participant’s delivery of dance education to Children using the Program
Resources; or

o any negligent or wrongful acts or omissions by the Participant in connection with
their dance education activities.

9. Privacy and Data Collection and Use

e Personal information is collected in accordance with the Ausdance QLD Privacy Policy:
https://ausdanceqld.org.au/privacy

e We collect and use your data, including your Personal Information, to administer the
Program, communicate updates and monitor usage in compliance with Australian privacy
laws. We do not collect Personal Information from children without appropriate parental
or guardian consent.

e Information is stored securely using industry-standard encryption and security measures
or stored using a reputable third party provider with equivalent security measures.

e Participants have the right to access, correct or request deletion of their Personal
Information in accordance with Australian privacy laws. Requests should be directed to
the contact details provided in these T&Cs.

e The Platform uses SSL encryption and secure payment processing. Participants are
responsible for maintaining the security of their login credentials and must not share
access with unauthorised persons.

e Each Participant must ensure that login credentials are used only by authorised registered
users and must not share, transfer or permit the use of login credentials by any person
who is not a registered user under the Participant's account. The Participant must ensure
that the number of users accessing the Platform does not exceed the number of registered
users permitted under their purchase. Ausdance QLD reserves the right to collect Personal
Information from each registered user for the purposes of administering access to the
Program.
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10. Insurance and Liability Coverage

Participants are responsible for maintaining appropriate public liability insurance and
professional indemnity insurance for their business, including dance studios and schools.
Ausdance QLD's insurance does not extend to cover Participant’s activities or use of Program
materials.

11. Complaints and Dispute Resolution
Complaints about the Program should first be directed to Ausdance QLD using the contact

details provided. We will acknowledge complaints within 3 business days and provide a
response within 14 business days.

External Dispute Resolution: If a complaint cannot be resolved directly by Ausdance QLD,
Participants may refer the matter to the Queensland Civil and Administrative Tribunal or
other appropriate dispute resolution body.

12. Government Partnership and Compliance

This Program may be supported by Queensland Government initiatives. Participants
acknowledge that program data may be used for evaluation and reporting purposes in
accordance with government partnership requirements and applicable privacy laws.

13. Governing Law
These T&Cs are governed by the laws of Queensland, Australia. Any disputes arising from or
relating to the Program will be handled by the courts of Queensland.

Contact

For questions or concerns about these Terms and Conditions, please contact:
Email: safedance@ausdanceqld.org.au

Phone: 0414 629 643

Website: ausdanceqld.org.au
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